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Non-life premiums per capita (inflation-
adjusted) and as a % of GDP
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decreasing importance of

insurance in the Serbian economy

significant post-pandemic rebound

NEE: Estonia and Latvia still

struggling
SEE NON-EU: Despite the heavy

CEE EU: Slovenia on the top
} despite the sluggish revival,

Croatia catching up!

CEE NON-EU: Heavily

underdeveloped, but with

SEE EU: Stable post-pandemic

growth, especially Romania
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Life premiums per capita (inflation-
adjusted) and as a % of GDP
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SEE NON-EU: Despite the positive
tendencies, without significant

NEE: Estonia and Latvia with
changes

CEE EU: Hungary, Poland,

CEE NON-EU: Significant post-

pandemic rebound for Russia

decreasing tendencies

SEE EU: Greece and Bulgaria
D with significant positive

D Slovakia and Slovenia still in
negative territory
tendencies
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adjusted) and as a % of GDP (by country)

c
RS
-
©
(r—
=
©
—
O
Qv
@)
-
)
O
(7p)
&
=
&
)
-
O
O
—
-l

40%
20%
e 0%
20%
40%

207 ezt N : erco-ied e
=1 wer 0 I ;e T
8l %70 I : rrooed
Zozll e ggoeeo I : Froo-ied 6
L"£2 % 70 N : oot
v 12 %0 I : rrco2id |
LR o0z 0 I ¢ Fres-ised €
2L %92 0N 4\ -Phos T
£11 %70 N ¢ Freoid |
fo ey 0 I : Frco-vcd €
WZZ %S O I : -Fecs T
207 %70 I e |
£ o0l s FrsoaEsd £
AL %/00M é1-Pre2 T
L8 LSOO & Pres-say |
gl 507 0 Il ¢! Piaco-ied '€
LIE e %0z 0 M & Pz
£l %120 Il ¢ o |
07 erz | I - | ~'"cse4ied €
. %01 | I | -FoT T
%20 | I | Fcs-S4d |
. a'se s0r0 I ¢ rirco-cd €
942 . /070 I : reeo T
£86T %Z¢ "0 I < oo |
250! . ez /0 I : P os-od €
el . paese] Ul
a-au %92°0 I : - oo e |
£FE L g0 NN : Fco-ied €
£198 %250 I ;. reco T
09 %550 I : ool |
£EF . 257 0 I & Fres-ied €

SEE NON-EU

SEE EU
LTU | LVA BGR GRC ROU ALBE | BIH MKD MNE SRB

MNEE

Flg e SIE0OMEN ¢ -FnesT
s 0 : Fressad |
o m 2400 Il &1PaeD-sed e
0| WOL0OM & -preaE
&0 FOLON & Fpoco-2ag |
£'0g %o 0 I : Freo-icd €
591 . %20 I ¢ -Fheo T
£z et 0 I : Fres-sad |
nl e a0l 41prco-pred g
| . %S00 &1-prea g
[ OO0 & maco-aug 7|
‘1 w7 ‘ol ¢ PreoaEcd £
|
l

CEE NON-EU

%7 O &1-Fne g
00l &1 Pnen-sid |
g4 | NNNIEIGEEEE < coo-icd £
FSlE . 45" | NI . FhcD T
gE4C wer” | I FAco el |
1zl = gza 0 I : o socd £
£ AE ] . %540 I ;| Aol
'g8?1 %7 1| I | FiAcseSdd |
O'Eé . e/ /0 NN : ~ihco-iicd £
0'gé . %920 I | --co T
9651 ®oE” | I ;. FiAco-Sdd |
oLl = %40 NN : o socd £
oell . %20" | I : Fcol
2 irl 52" | I | Fihcs-sdd |
rze e g | o0 NN : Frco-icd £
R o %490 I : -~ oo T
&'06 %20 I ;oo |
£ éEl L s/ 0 I : Fcsocod £
‘ %Za"0 I ;| FcT T
vl %£20 I : o |
m..m =]

—

CEEEU
HRY HUN POL SVK SVN BLR MDA RUS UKR | EST
:
L

CIE
st
=
L ]

=
A
o
o
T
O
@
=
T
o
-
)
IT
o]
[r—
=
o
—
=
o
=
o
O
0
e
i
Q
(a1
=
Q
L
O
o
o
.
©
=
T

2%
0%

B Average life GWP to GDP (%)
M Percentage change (life) (right axis)

Measure Names

0
-200
-400



CEE EU MNEE SEEEU SEE MDN EU

72
= ] 8] o 8] i g C =
-E =G E‘- E g = s, O c = ) o g EE 0
o i o) 5 o @ = > o o @ o o . o
9 Q2 2 o s = S 5 =! o o £ o £0 @
3 O @ =] B o o 0 S £ > & G 2 5 o &
o T L w3 f o o 2 @
T
10 I--——I JEET

portfolio .

E
o
o
v
I
O
=2

CEE EU MNEE SEE EU »EE NON-EU

e The MTPL still -
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The claims
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Measure Names
Average claims per insurer (EUR) (life) (left axis)

Average claims perinsurer (EUR) (non-life) (left axis)
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Claim to GWP ratio
2019 - 2022
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Measure Names
Average Claim to GWP (life]) {left axis)

Average Claim to GWP [non-life) (left axis)
M Fercentage change (life C/GWP) (right axis)
M Fercentage change (non-ife C/GWP) (right axis)

Non-life: Increasing tendencies in
the CEE markets, while
decreasing in the SEE markets

Non-life: Significantly lower post-
pandemic ratios for Bulgaria and
Romania

Life: Increasing tendencies across
all markets

Life: Over 100% in Croatia and
Estonia




MTPL
Claim to GWP

e The ratio range is
lower across Eastern
Europe

e Favorable ratios for

Albania, Hungary,
Moldova and
Romania

e Worse ratio for
Croatia
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D Life: Rise in the market
concentration in Bulgaria
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Concentration
vs. efficiency

Non-life: NEE with rising Claim to
GWP ratios, while CEE EU with
decreasing ratios
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Profitability dynamics

(Selected countries)
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Higher fluctuations in the non-life
segment; but also higher
profitability there

Efficiency improvement in Croatia
(non-life); Deteriorated profitability
in Slovenia (non-life)

The case of Albania: The
profitability driven by
inefficiencies in the life, and by
claims in the non-life
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FIAR - THE INTERNATIONAL
.F?_ﬂﬂ INSURANCE-REINSURANCE
FORUM

The SEE non-life insurance markets with
strong post-pandemic growth, however slower
than the growth of their economies

The CEE and NEE life insurance markets
struggling in the post-pandemic period

Rising importance of health insurance on the
South

The inflation still puts pressure on the growth
of claims-paid in some countries

Market concentration remains stable across
markets

No systematic tendencies of efficiency

losses; the role of inclusion in improving

profitability .
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