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Increase sales
through large scale adoption of digital payments



Customer Satisfaction Drives 
Loyalty

✓ 85% of satisfied claimants renew policies and 
recommend their provider to others (Source: ACI)

4

Modern Customer Expectations

✓ Research shows that consumers who use multiple 
channels to interact with their insurers are 21% less 
likely to cancel their policies (Source: Insured.io)

Enhancing Customer Experience

✓ Digitalizing payment workflows reduces human errors, 
eliminates bottlenecks, and shortens cycle time, 
improving customer satisfaction and loyalty. (Source: ITL)

https://www.aciworldwide.com/blog/digital-disbursements-the-future-of-insurance-customer-relations
https://39812339.fs1.hubspotusercontent-na1.net/hubfs/39812339/Insured.io%20eBook%20-%20Revolutionizing%20Customer%20Engagement.pdf?utm_medium=email&_hsenc=p2ANqtz-8Smp3P8AnGfdGYbvLqpfbeM3EDuVY5ARD8yPICFliGPuMngL9PoYQFKaKu4PQI4bABsUD-XWvaohIkEwcv0PorkXZ_Yg&_hsmi=277014961&utm_content=277014961&utm_source=hs_automation
https://www.insurancethoughtleadership.com/our-partners/insurance-payments-digital-age


Claims disbursements are 
vital for a good customer 
experience

✓ Survey shows that consumers are willing to
change insurers to decrease the time it takes
to receive claim payment

✓ 53% of respondents said they would be willing
to switch insurers to gain access to instant
claim payment. That percentage rises to more
than 90% of Gen Z and 68% of millennials.

✓ Over 95% of respondents indicated that the
benefits associated with digital payment (ease,
convenience and speed of payment) impacts
their satisfaction with their insurer.
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https://www.businesswire.com/news/home/20200507005589/en/VPay-Survey-More-Than-Half-of-Consumers-Would-Switch-Insurers-for-Instant-Claim-Payment


Optimization of internal processes 
through large scale adoption of digital payments



Digitizing transactional 
data can improve back-
office operations

✓ By digitizing back-office transactions, insurers can
more easily track and manage transactional data.
As a result, digital payments can improve the
efficiency of insurers’ internal efforts for
reconciliation, reporting, and compliance.
(Source: CB Research)
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https://www.cbinsights.com/research/insurance-startups-digital-payments/


Key advantages of digital payments in 
financial services

67.7%
Improvement in 
transaction time

50%
Cut in 

transaction cost

150%
Increase in 

frequency of 
transactions
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80%
Decline in error rates

(Source: International Journal of Economics and Financial Issues)

https://econjournals.com/index.php/ijefi/article/view/17555/8452


Enhanced Security and 
Fraud Prevention

✓ Digital insurance payments provide superior 
security compared to traditional paper-based 
methods. 

✓ Advanced encryption and authentication 
technologies ensure secure data transmission and 
storage, while real-time fraud detection systems 
minimize fraudulent transactions, protecting both 
insurers and policyholders from financial losses.
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Thank you!
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