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TRAVEL
Agencies &
aggregators

INSURANCE
companies

success fee based
support(including
Court Procedures)

legal support
according to
applicable

jurisdiction

specilized handling
(including recovery)



Air Transport
_Jiability in Europe
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i A EU laws /International regulation
EU261 + Balkan States

SHY (Turkey)

UK261
Moldova
i . Montreal Convention
financial rights for passengers
Flight Disruptions. * Operating Flights
AN e Cancellations - refunds of taxes
<:>’ « Delays of unused flights
e Denied boarding
e Missed connections
e LOSS
- Damage
e Delay

Body Injuries



Actual EU261: costs
8billion/year +
1.5billion admin. costs

Proposal EU261:estimated i
costs 15 billions /year .

Compensation:250/400/600Eur Compensation :300-500Eur
Time Threshold:+3hours Time Threshold: 4-6:hours
ticket refund ticket refund x4



EU Package Travel Directive
1024/2026 (as of 28.05.2026) ;

@ designed to bolster traveller protection and
clarify legal obligations for travel agencies,
tour operators, and online intermediaries.

4

Refund & Cancellation Rights: Clarifies the
rules around the timing and processing of
refunds for cancelled packages to protect_ _ _ _

i, L]
consumers' money in cases of future,fravel

disruptions. :

&) Advanced Insolvency Protections: Strepgthens
insolvency safeguards so that travelleFé‘eaQ
recover pre-paid funds and get repatriated iF'ss
their travel provider or organizer goes out of
business.

X

¢y max 3 years for full implementing and "~ -
application




Air passengers rights worldwide

&
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USA:dumped plans to give passengers th?\e%%\$
right to claim compensation in the 5
event of a long delay or cancellation
within an airline’s control, and has
rolled back consent orders that fined

airlines for chronically delayed
Tlights.

Australia: no guaranteed compensation scheme
for disrupted flights, but in advanced
procedures for building a solid package

Air Passengers Financial
Rights available under
national law in:

Canada [

Brazil

Israel ’
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28.12.2024

or Injury (Strict LiabiliEy')? “IAcredsed to - -

151,880 SDR (up from 128,821 SDR):186000 EUR

Passenger Delay: Increased to 6,303 SDR (up from
5,346 SDR):7700 Eur

Baggage Claims: Increased to 1,519 SDR (up from
1,288 SDR):1861 EUR

argo Claims: Increased to 26 SDR per kilogram (up

from 22 SDR per kilogram):31 Eur




~185k Euro

Below that amount, the air

carrier cannot contest

claims for compensation.

Above that amount, the air

carrier can defend itself

against a claim by proving

that it was not negligent

or otherwise at fault. ~ 20K Euro

Advance payment within 15
days from the incident
In case of death , can not

every 5years be lower than 16,000 SDRs
review of the

established '

limitation of Y #

1iahilitv: dec 2020 o S



%" The only mandatory action in aviation is landing
Take off is OPTIONAL

Disrupted LuGGage Insurance product
~1900eur/reimbursment of ‘?>
costs

—————

Disrupted Flight Body Injury

up to 600Euro+ no financial limits to the

reimbursement of costs liability for passenger injury or ,°

death ’
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