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through large scale adoption of digital payments

Increase sales



Customer Satisfaction Drives 
Loyalty

✓ 85% of satisfied claimants renew policies and 
recommend their provider to others (Source: ACI)
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Modern Customer Expectations

✓ Research shows that consumers who use multiple 
channels to interact with their insurers are 21% less 
likely to cancel their policies (Source: Insured.io)

Enhancing Customer Experience

✓ Digitalizing payment workflows reduces human errors, 
eliminates bottlenecks, and shortens cycle time, 
improving customer satisfaction and loyalty. (Source: ITL)

https://www.aciworldwide.com/blog/digital-disbursements-the-future-of-insurance-customer-relations
https://39812339.fs1.hubspotusercontent-na1.net/hubfs/39812339/Insured.io%20eBook%20-%20Revolutionizing%20Customer%20Engagement.pdf?utm_medium=email&_hsenc=p2ANqtz-8Smp3P8AnGfdGYbvLqpfbeM3EDuVY5ARD8yPICFliGPuMngL9PoYQFKaKu4PQI4bABsUD-XWvaohIkEwcv0PorkXZ_Yg&_hsmi=277014961&utm_content=277014961&utm_source=hs_automation
https://www.insurancethoughtleadership.com/our-partners/insurance-payments-digital-age


Claims disbursements are vital 
for a good customer experience

✓ Survey shows that consumers are willing to 
change insurers to decrease the time it takes to 
receive claim payment

✓ 53% of respondents said they would be willing to 
switch insurers to gain access to instant claim 
payment. That percentage rises to more than 90% 
of Gen Z and 68% of millennials. 

✓ Over 95% of respondents indicated that the 
benefits associated with digital payment (ease, 
convenience and speed of payment) impacts their 
satisfaction with their insurer.

5Source: Vpay Survey

https://www.businesswire.com/news/home/20200507005589/en/VPay-Survey-More-Than-Half-of-Consumers-Would-Switch-Insurers-for-Instant-Claim-Payment


Card based
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Card based
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Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

• Up to 10% plus 

conversions

• 7.1% increase in 

customer loyalty 

through the adoption 

of digital wallets 

(Source: PYMNTS)

Advantages:

• MOBILE-FIRST experience

• Fast checkout, reduced drop off

• Attracts younger demographic

• More clients with minimum effort

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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• 10% Gen Z use 

digital wallets -

almost double the 

40-60 age group 

(Source: PayU Study)

• Globally, more than 50%
of eComm transactions 

are made with digital 

wallets, with an 

increasing trend

(Source : Statista)

• At PayU, for 

insurance sector, we 

have a penetration 

rate of 25% for 

Apple Pay and 15%
for Google Pay

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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Practical example

A client renews car insurance via mobile using 

Apple Pay during a coffee break – no card entry, 

no errors, done in seconds.

Results

Customer appreciates speed and simplicity, 

leading to higher renewal rates, 60% faster 

checkout and 15% lower abandonment rate for 

insurer.

Use CaseDigital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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• The average value 

of an installment 

transaction is 3 X
higher than that 

of a full payment.

• Increase sales by 

up to 25-30%
(PayU study)

• The most popular 

payment method

in Romania,

with an approx.

24% share in e-tail.

Installments, no interest

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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Practical example

Results

Maria signs up immediately because installments help 

her manage the expenses, plus payments are 

automated.

Use Case

Maria wants to purchase a life and health insurance 

policy costing €1,200 annually. Unable to afford the full 

upfront payment, she delays the purchase. The insurer 

offers a solution: four quarterly installment, interest-free, 

via her credit card.

Installments, no interest

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

BNPL or Slice – Klarna 

Recurring payments

Instant Disbursement
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• Ideal for customers 

who do not have 

debit or credit cards, 

but are interested in 

a lending solution

• Higher order value, 

thus increase in 

sales

• 100% online 

approval for clients

• In Romania, 

payment methods 

such as BNPL or 

Slice have an annual 

increase of 100% 

BNPL or Slice – Klarna 

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

Recurring payments

Instant Disbursement
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Practical example

Results

Insurer wins a new client and ensures high chances or 

renewal; 35% conversion boost with online credit 

checkout, all digital, approved in minutes.

Use Case

A young professional finds a €500/year health insurance 

plan online but doesn't want to pay the full amount 

upfront. She doesn’t own a credit card, but she can use 

the insurer's option to pay in 4 interest-free installments 

instead.BNPL or Slice – Klarna 

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

Recurring payments

Instant Disbursement
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Benefits:

• Subsequent, recurring

payments are handled

automatically

• Predictable revenue stream​

• Fewer missed payments or policy lapses

• Increased customer lifetime value

Recurring payments

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Instant Disbursement
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Practical example

A family pays their life insurance in monthly 

auto-payments, avoiding the stress about 

forgetting a due date

Results

Peace of mind and consistent coverage = 

happier, long-term clients. Plus 50% reduction in 

policy lapses due to missed payments.

Use Case

Recurring payments

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Instant Disbursement



Benefits:

• Faster claims settlement

• Lower operational costs

• Better customer 

experience = Higher 

retention

• Improved reputation

• In maximum             

30 minutes, 

insurance claims are 

on the clients' cards

• Unlike transfers, 

card push works 

24/7, including 

during bank holidays

18

Instant Disbursement

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments
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Practical example

Results

The customer receives the claim in 30 minutes, uses it 

to buy emergency essentials, and posts a 5 stars review.

Use Case

A customer traveling abroad files a travel insurance 

claim after losing their luggage. The claim is approved 

and pushed instantly to their card.

Instant Disbursement

Digital wallets or one-click 
payments: Google Pay, Apple 
Pay and Click to Pay

Google Pay and Apple Pay

Installments, no interest

BNPL or Slice – Klarna 

Recurring payments
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based
payments



Non card
based
payments



Open Banking

BNPL or Slice – PayPo

Payment link 
generator

RoPay



Payment link 
generator

• Ideal for customers 

who do not have 

debit or credit cards, 

but are interested in 

a lending solution

• Deferred 

payment in 

30 days

• Card not needed at 

registration or 

purchase phase. 

Client can pay by 

payment link or 

bank transfer.

BNPL or Slice – PayPo

Open Banking

RoPay



Benefits:

• Access to the segment 

of customers who 

prefer cash payment

• Easy to use: QR for 

desktop and deeplink

for mobile

• Unified experience 

regardless of the 

payer's bank

• RoPay - national 

instant payment 

service, developed 

by TRANSFOND and 

Romanian banks

• Alternative payment 

method to cash or 

card

RoPay

BNPL or Slice – PayPo

Payment link 
generator

Open Banking



• Direct account-to-

account payments, 

authorized by the 

payer, without 

entering card details 

or bank details.

• PayU solution: a single 

implementation, 

access to 6 banks, 

covering 75% from

the market

Benfits:

• INSTANT Confirmation

of the payment

• Reduced risk of fraud

and chargebacks

• New customer segment

• Low cost for B2B

BNPL or Slice – PayPo

Open Banking

Payment link 
generator

RoPay
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Practical example

Results

The client is confident due to secure login and control 

over payment

Use Case

A small business owner purchases professional liability 

insurance online. At checkout, they choose “pay via 

Open Banking” and authorize the payment directly from 

their corporate bank account using the banking app.

BNPL or Slice – PayPo

Open Banking

Payment link 
generator

RoPay



• Payment link is 

generated via API, then 

client is redirected to 

PayU payment page with 

order detail, amount and 

available payment 

methods

Benefits:

• Simple and intuitive to 

use

• No complicated 

development

• Can be used offline

• In-store payment links 

can increase sales by 

offering customers an 

additional payment 

option.

BNPL or Slice – PayPo

RoPay

Open Banking

Payment link 
generator



28

Practical example

Results

The client receives the payment link and completes the 

transaction. Pleased with this convenient method, they 

choose the same payment option for the policy renewal.

Use Case

A customer visits an insurance branch to purchase a 

policy and plans to pay by bank transfer later. The 

insurance agent informs him he can pay immediately 

using a payment link instead.

BNPL or Slice – PayPo

Payment link 
generator

RoPay

Open Banking



Key advantages of digital payments in 
financial services

67.7%
Improvement in 
transaction time

50%
Cut in 

transaction cost

150%
Increase in 

frequency of 
transactions

29

80%
Decline in error rates

(Source: International Journal of Economics and Financial Issues)

https://econjournals.com/index.php/ijefi/article/view/17555/8452
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Thank you!
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