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The Industry Transformation

From traditional claims administration

To intelligent claims orchestration




“ How Al Is Transforming Claims

o \\ g Robotics: workflow and payment automation
Z‘i Machine Learning: fraud detection and prediction
p——- e = m LLMs: multilingual communication and coordination

Al: document reading and claim classification

CLAIMS INSURANCE Conference | FIAR — May 26t 2026 @) RECREX

7



The Core Problem:

Fr —

Multiple TPAs and disconnected systems

Duplicated work and slow communication

Poor customer experience

Operational leakage and inefficiency
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Recrex Positioning
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The Recrex Model & Why Insurers Need
This
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Final Conclusion ¥ RECREX
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One workflow.
One
communicatio

Automation +
orchestration +
customer-centric
servicing
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The future of claims is

integrated n stream. One

accountable
partner.
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